
PEDORTHIC ASSOCIATION
OF AUSTRALIA

What is Pedorthics?
Pedorthics is a health profession specialising in foot and lower limb health care through assistive 
technology. Pedorthists are experts in using prefabricated and custom-made orthopaedic 
footwear, lower limb orthotics and braces to provide practical and positive solutions to improve 
people’s quality of life. 

The Pedorthic Association of Australia (PAA), the peak national body for Pedorthists, and the 
organisations that support our profession seek to ensure a robust future for Australia’s allied 
health education, allied health workforce and allied health care. We represent, support and provide 
critical services to Australians who rely on pedorthic care to live healthy, safe, dignified and 
fulfilling lives.

We have joined forces because urgent action is needed to ensure the current and future supply 
of a highly skilled pedorthic workforce to meet the health care needs of Australians. Pedorthic 
care is especially important for people with disability, older Australians, First Nations communities, 
people living in rural, regional and remote areas, and those living with chronic diseases.

The Bachelor of Pedorthics at Southern Cross University (SCU) is the only Pedorthic program 
in Australia. SCU is the sole provider of the national skill base for Certified Pedorthist Custom 
Makers (CPedCM Au). The university also exclusively offers a double degree in Pedorthics and 
Podiatry. The courses provide world-class education and training, have strong links with industry, 
and graduates are highly employable and “job-ready.” 

SCU intends to close its Pedorthics and Podiatry courses. While we appreciate that the COVID-19 
pandemic has put unprecedented pressures on Australian universities, closure of the Pedorthics 
program means there will no longer be a pathway to become a Certified Pedorthist Custom Maker 
in this country. It will halt supply of this highly-skilled specialised workforce and compromise the 
current and future health care needs of Australians. 

Health and education should be among the highest priorities for candidates in the coming Federal 
election. We appeal to the Department of Education, Skills, and Employment (DESE) to prevent 
closure of the Bachelor of Pedorthics at Southern Cross University (SCU). 
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We call on the Australian Government 
to protect Pedorthics and prevent closure 
of the only Pedorthics program in Australia 
at Southern Cross University (SCU).



Who are Pedorthists?
Certified Pedorthists are registered with the Pedorthic Association of Australia (PAA). Certified 
Pedorthist Custom Makers (CPedCM Au) have recently been formally recognised as allied health 
professionals by Allied Health Professions Australia (AHPA). This represents significant progress 
in a rapidly emerging and evolving profession experiencing increased demand for services. 
Demand for pedorthic services is growing due to the prevalence of chronic conditions such as 
diabetes and arthritis, greater reliance on the provision of multidisciplinary care, improved access 
to assistive technology through the National Disability Insurance Scheme (NDIS) and health 
technology innovation. 

Most Certified Pedorthist Custom Makers work independently in small clinics, primarily located in 
metropolitan areas. They are frequently members of multidisciplinary health care teams delivering 
high-risk foot services in community health centres and public hospitals.

Why do we need Pedorthists?
Certified Pedorthist Custom Makers provide preventive, beneficial and cost-effective health care, 
and there is an evident need for their unique skills and services. 

• Pedorthists play a crucial role in the management of diabetes-related foot disease.  
Diabetic foot ulceration is a significant complication of diabetes and the leading cause 
of lower-extremity amputation. Aboriginal and Torres Strait Islander peoples have 
disproportionately high rates of foot-related complications compared with non-Indigenous 
Australians, with a 5- to 6-fold increased likelihood of developing a foot ulcer and requiring 
amputation.1 Appropriate footwear provided by a Certified Pedorthist prevents foot ulceration, 
reduces the burden of diabetic foot disease, and enables people to remain active and avoid 
hospitalisation, surgery and amputation, all of which reduce the economic burden on the 
Australian healthcare system. The diabetic foot is the leading global cause of hospitalisation, 
amputation, disability, and health care costs.2, 3, 4 Footwear is critical in preventing diabetic 
foot ulceration, and two of Australia’s peak diabetes-related bodies have outlined the crucial 
role Pedorthists play in managing diabetic foot disease.5, 6 With optimal care, including 
Pedorthics, “total cost savings for Australia were estimated at AUD 2-7 billion over 5 years”.7

• Pedorthists provide Australians with the assistive technology they need to be healthy, safe, 
mobile, and participate in their community.  
Certified Pedorthist Custom Makers are the only allied health field professionals skilled 
in custom-made and modified medical grade footwear. Custom-made or customised 
orthopaedic, surgical or therapeutic footwear and lower limb orthoses are included in the top 
50 priority assistive products identified by the World Health Organisation (WHO).  

• Pedorthists are urgently needed in rural, regional and remote areas.  
People living in rural, regional, and remote Australia experience greater levels of chronic 
disease, shorter average life spans than those in metropolitan areas, higher rates of disability 
and poorer access to the health services they need.8 Many clients living outside urban 
areas travel long distances to receive pedorthic treatment, which is costly and burdensome. 
Certified Pedorthists frequently travel from metropolitan centres to run clinics in the country. 
More Certified Pedorthist Custom Makers are needed to deliver care in rural, regional and 
remote communities to close service delivery gaps.  
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• Pedorthic clients include people of all ages, abilities, diversities and cultures.  
Pedorthists provide essential products and services for:

 - People living with diabetes, arthritis, back pain, mental health conditions and other            
   chronic diseases;

 - Polio survivors;
 - People with neuromuscular conditions such as Charcot Marie Tooth disease; 
 - People with disability;
 - People who have a lower limb amputation;

 - People with Angelman syndrome, Rett Syndrome, hypermobility syndromes, connective                           
   tissue disorders and other rare diseases that can affect the lower limbs and feet;

 - People experiencing chronic foot and ankle pain; 
 - People who have experienced trauma and injury;
 - Older people at risk of falls;
 - People with gradual functional decline;
 - People with gait disorders;
 - People with foot deformities.

Why Pedorthics education matters.

1. The current pedorthic workforce is small, ageing and already experiencing shortages; a lack of 
suitably qualified Australian Certified Pedorthist Custom Makers will severely impact service 
availability and delivery. 

2. According to the World Health Organisation (WHO), trained health personnel are essential 
for the proper prescription, fitting, education, and review of assistive products, such as foot 
appliances and orthopaedic footwear. University-level education is necessary to produce 
practitioners skilled in patient-centred, evidence-based health care. 

3. Allied health courses are considered priority areas under the Australian Government’s Job-
ready Graduates package. Investment in education and training is fundamental to Australia’s 
ongoing economic and social development. 

4. Funding agencies and Private Health Funds require university-qualified providers so the 
consumer may access appropriate funding.
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