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24 |  A System for the Analysis of 
Foot Pressure Dynamics 
 
BY ZHU WANG, ANAT V. LUBETZKY, 
CHARLES HENDEE, RUFEI SHENG, LOUIS 
IANNUZZI, KEN PERLIN 
 
Would a quick, accurate way to 
document changes in arch height, 
pressure points, foot alignment and other 
data for your patients be a valuable tool 
in determining treatment modalities? Of 
course! This NYU research team looked 
into that by assessing scans of feet 
including differences during periods when 
the subject had their eyes open and then 
closed to introduce postural sway and 
dynamic motion. These were compared 
to Harris mats of the same subjects to 
validate the sensors were accurately 
indicating pressure spots located under 
the feet.
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lighter than leather, hypoallergenic, and fully moisture regulating.

This unique microber is suitable for a wide range of practical applications, from

specialist orthopedic solutions to perfectly tting insoles or support soles or for light,

elastic athletic shoes.

FabriFit: benets for shoe and insole manufacturers

Create durable shoes with a completely breathable microber

Excellent leather replacement: easier to process, less environmental impact
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14 | CARES Act Medicare provider 
stimulus
BY JAMIE DICK, PT, C.PED

Are you a supplier through Medicare? If so, 
you may be getting a grant through the CARES 
Act directly into the account you receive your 
reimbursements in. Jamie Dick, PFA Treasurer, 
discusses details of this program meant to 
help you weather the unprecedented business 
challenges brought on almost every pedorthic 
facility in the country.

20 | PFA Member Spotlight - Essential 
Business
BY SHANE HAYES, C.PED, BOCPD, CFO, O.S.T.

How can your business survive during this 
pandemic with all of the state mandated stay 
at home orders and limitations on business? 
Shane Hayes once again leads by example. He 
has researched his State’s regulations, identified 
that pedorthics as an essential business in the 
State of Washington and gives us his strategy for 
continuing to see clients while keeping them, his 
staff and himself as safe as possible.

36 | Some relief available for pedorthic 
facilities from COVID-19 related 
closures
BY ALTHEA POWELL-CHANDLER, C.PED, L.PED, O.S.T.

The Paycheck Protection Program is a temporary 
expansion of one of the Small Business 
Administration’s most common loan programs. 
Mrs. Powell-Chandler takes us through who 
qualifies, how to apply and what this can mean 
for you while each of us struggles to find a way 
to still be in business when the COVID-19 crisis 
is over.

"COVID-19 is thought to spread mainly 
through close contact from person-to-person 
in respiratory droplets from someone who is 
infected. People who are infected often have 
symptoms of illness. Some people without 
symptoms may be able to spread virus."

www.acor.com
800.237.2267
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MATT ALMEIDA  
PFA President 
president@pedorthics.org

FROM
THEPRESIDENT

ABOUT PFA
The Pedorthic Footcare Association 
(PFA), founded in 1958, is the not-for-
profit professional association which 
represents the interests of the certified 
and/or licensed pedorthist and 
supports the pedorthic profession  
at large. 

Through PFA’s efforts, pedorthics – 
the management and treatment of 
conditions of the foot, ankle, and lower 
extremities requiring fitting, 
fabricating, and adjusting of pedorthic 
devices – is a well-established allied 
health profession which makes an 
invaluable contribution to public 
health.

MISSION
PFA’s mission is to enhance the 
effectiveness and efficiency of 
credentialed providers of lower 
extremity pedorthic modalities through 
education; increase the demand for 
services through marketing; and 
promote the right to practice through 
government affairs activities.

Pedorthic Footcare Association

PO Box 72184 
Albany, GA 31708-2184

phone  (229) 389-3440 
fax  (888) 563-0945 
email  info@pedorthics.org 
website  www.pedorthics.org

facebook
Pedorthic Footcare Association

@pfapedorthics
twitter

Pedorthic Footcare Association
linkedIn

Pedorthic Footcare Association
o & p social

Pedorthic Footcare Association
youtube

O&P

PEDORTHIC FOOTCARE ASSOCIATION

Pedorthic Footcare Association
instagram

W ith the current world situation 
changing rapidly, will do our 

best in releasing additional informa-
tion as soon as it becomes available. 
We want to assist our members to 
make the best decisions with the best 
information available.

In this month's President's Message 
I discuss the changing issues for our 
members and offer resources PFA has 
put together. For example, like our 
Learning Management System (see our 
new Webinar Series advertisement on pg.13), 
COVID-19 Resouces on the PFA 

website as well as personal member 
assistance.

As always, we are here to help you 
any way we can. Please feel free to call 
the PFA office should you have any 
questions, concerns, or comments. We 
would love to hear from you!

Thank you,

We want to assist our members to 
make the best decisions with the best 
information available.

n Matthew D. Almeida 
PFA President

https://www.instagram.com/pedorthicfootcareassociation/
https://www.youtube.com/channel/UC-w9u0npeQsTAZFs4VQh62w
https://www.linkedin.com/in/pedorthic-footcare-association-66a58a53/
https://twitter.com/pfapedorthics
https://www.facebook.com/PedorthicFootcareAssociation
https://www.youtube.com/watch?v=UKrgakkg3Vk
http://www.pedorthics.org
http://www.pedorthics.org
mailto:info@pedorthics.org
mailto:president@pedorthics.org
http://www.oandp.com/
http://www.pedorthics.org/
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FEATURED

CONTRIBUTORS
IN THIS ISSUE OF CURRENT PEDORTHICS

Jamie Dick, PT, C.Ped

A graduate of University of Kansas School of Allied Health, 
Jamie has called Abingdon home for 29 years. Along with 
his credentials as a physical therapist, Jamie is certified as a 
Pedorthist specializing in the care of the foot and ankle. He 
is a member of the American Physical Therapy Association 
and the Pedorthic Footcare Association serving as its 
Treasurer.

Jamie has provided physical therapy educational services 
at the collegiate level including Emory & Henry and ETSU. 
He presents at district, state and national conferences and 
has been published in podiatric journals.

Residing in Abingdon with his 3 children, Jamie serves his 
community by providing sports medicine coverage for local 
schools and has offered sideline coverage for Abingdon High 
School sports since 1988.

Shane Hayes, C.Ped, BOCPD, CFo, O.S.T.

Shane is a Nationally Honored, Board Certified Pedorthist 
and Orthotic Fitter. He has been serving the greater 
Seattle area through his facility, for over 40 years. He was 
honored with the most prestigious award in the Pedorthic 
Profession, the Seymour Lefton Award in recognition of his 
distinguished career.

Shane holds several medical certifications: Board Certified 
Pedorthist (both ABC & BOC) Certified Orthotic Fitter 
(BOC) and Orthopedic Shoe Technician. Additionally, 
he is CEO of "Shane's Foot Comfort Center", President of 
Elen Orthotech and Success Strategies, National Pedorthic 
Consultant to Brooks Sports, Inc., and is dedicated to the 
Pedorthic profession, as well as the healing and proper 
ambulation of people with foot problems everywhere.

Currently in addition to his busy Seattle practice, he 
serves the PFA's Council on Pedorthic Education and PFA's 
Literature Review Committee and is a regular contributor to 
Current Pedorthics Magazine.

http://C.Ped
http://C.Ped
http://www.pedorthics.org
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Consider Writing an Article for Current Pedorthics! 

For more details, contact Current Pedorthics magazine at (229) 389-3440 or by email at: 

editor@pedorthics.org for additional upcoming special interest topics, guidelines and other 

ideas you may want to discuss as topic ideas beneficial to health care, patient care and all 

areas of interest in the pedorthics practice and other associated industries.

Althea Powell-Chandler, C.Ped, L.Ped, O.S.T.

Althea Powell-Chandler is a Certified, Licensed Pedorthist,
Orthopedic shoe technician, who owns and operates a
Retail Pedorthic facility in Vero Beach FL. Althea practiced
in the field for 18 years. She is very passionate about the
field of Pedorthics and has served on the PFA Board as the
Membership Chair and Secretary and currently serves as
Vice-President of PFA. Althea also actively volunteers in her
community as a victim advocate for the Indian River Sheriffs
Office.

Zhu Wang, Anat V. Lubetzky, Charles Hendee, 
Rufei Sheng, Louis Iannuzzi, Ken Perlin
This research conducted on foot posture, commonly used as 
an essential examination in clinics, was conducted by NYU 
Department of Computer Science, NYU Department of 
Physical Therapy, Tactonic Technologies and NYU Center 
for Urban Science and Progress.

mailto:editor@pedorthics.org
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PFANEWS
NEWS AND HAPPENINGS FROM THE PEDORTHIC FOOTCARE ASSOCIATION

COVID-19 information page 
on PFA's website

For Immediate Release: 
 
The PFA headquarters staff is working 
hard to make sure you have the informa-

tion you need to make the best decisions possible regarding 
your practice.

The COVID-19 situation presents a very dynamic and ever 
updating situation, so we feel free to email us with something 
you think should be there at: 
info@pedorthics.org

PFA's COVID-19 Information Page: 
https://www.pedorthics.org/page/COVID_Resource

ABC releases 2019 Annual 
Report

New Press Release: 
 
New ABC Annual Report Available 
Online:

ABC 2019 Annual Report: 
https://www.abcop.org/news-events/annualreports/2019/
Pages/default.aspx 

New Pedorthic Textbook!

For Immediate Release: 
 
The Pedorthic Footcare Association is 
proud to announce that it is the exclusive 
distributor the important new pedorthic 
textbook, “Pedorthic Footwear: Assessment 
and Treatment”.

This will become an important resource for pedorthic students 
and practitioners. With more than 550 pages, written and com-
piled by PFA speaker and longtime member, Dennis Janisse, 
C.Ped and a prominent team from across the globe!, this text 
covers everything from the basic sciences of anatomy, pathology 
and physiology to cause and treatment of common disorders the 
pedorthist sees every day in practice.

The material is written in simple, easy to understand language 
and is packed with photos and illustrations. Full review coming 
soon, but don’t wait, get yours now before the rush. Available in 
the PFA store now (see: ad pg19):

Pedorthic Footwear: Assessment and Treatment 
textbook in the PFA Store: 
https://www.pedorthics.org/store/ViewProduct.
aspx?id=15921789

New Webinars released 
on PFA's Learning 
Management System 
(LMS) for Continuing 
Education!
 
For Immediate Release: 
 

PFA is now offering a select few of the General Sessions from 
the 60th Symposium in Las Vegas as webinars available to PFA 
LMS Members. Each course has video of the speaker, the slide 
presentation and a test to take where you can attain CEUs used 
towards your certification.(see: ad pg.9).

Simply log in with your PFA membership information and 
save money on each course you take! Go to the PFA Learning 
Management System by typing the link in your browser or click-
ing below:

PFA Learning Management System: 
https://pfa.mycrowdwisdom.com/diweb/gateway

PFA Releases 2020 
Exhibitors Prospectus

For Immediate Release: 
 
PFA has just finished the new Exhibitors 
Prospectus for the 61st Annual 
Symposium & Exhibition to be held in 

Tampa, Florida on November 5th-7th.

The Symposium and Exhibition is a unique and outstanding 
educational experience, not only because of the tremendous 
quality of programming and speakers, but also the intimate, 
collegial atmosphere that we work to promote. This year’s 
Symposium is a terrific opportunity to meet new members, 
renew old friendships, and connect with some of the pioneers 
of pedorthics, as well as speak with some of the most prominent 
names in various allied healthcare professions. Take advantage 
of the oppertunities to reach your target audience at the worlds 
largest pedorthic educational event!

Request PFA's 2020 Exhibitor Prospectus: 
https://attendeenet.eventsair.com/pfa2020/exhibitors2

L VeO
W H AT  M O V E S  YO U

BEACON
V2

New Balance is passionate about protecting foot health.
That’s why we developed the NBRx network of certifi ed retailers, 
where trained fi t specialists are connected directly with doctor 
recommendations to help feet feel their best. Find the Beacon v2
and an NBRx-certifi ed retailer near you at newbalance.com/fi ndastore

https://www.pedorthics.org/store/ViewProduct.aspx?id=15921789
http://www.pedorthics.org
https://attendeenet.eventsair.com/pfa2020/exhibitors2
https://pfa.mycrowdwisdom.com/diweb/gateway
https://www.pedorthics.org/store/ViewProduct.aspx?id=15921789
http://C.Ped
https://www.abcop.org/news-events/annualreports/2019/Pages/default.aspx
https://www.pedorthics.org/page/COVID_Resource
mailto:info@pedorthics.org
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QUALITY DIABETIC 
SHOES & INSERTS
 

ALL  NEW  PREMIERE  COLLECTION

9327 Women's 
Knitted shoes

Comfort, 
quality & 
value.
WE ARE DETERMINED TO 
INCREASE YOUR BOTTOM LINE!
FREE DISPLAY SAMPLES 
PROVIDED, GIVE US A CALL!

Apis Footwear Company
2239 Tyler Avenue, South El Monte, CA 91733

13026 Forest Centre Court, Louisville, KY 40223

9327 Women's Knitted Walking 

9608 Men's Casual Dress

1.888.937.2747 8:30AM- 5:00PM (M-F PST)
 SALES@APISFOOTWEAR.COM
 WWW.APISFOOTWEAR.COM

http://WWW.APISFOOTWEAR.COM
mailto:SALES@APISFOOTWEAR.COM
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INDUSTRYNEWS

Jamie Dick, PT, C.Ped

Medicare provider stimulus 
through CARES Act

http://www.pedorthics.org
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On April 10 the US Health 
and Human Services 
Department announced 
that they were releasing 
$30 billion in stimulus 
payments to Medicare fee 
for service providers. This 
initial $30 billion stimulus 
is part of the $100 billion 
that Congress provided 
for healthcare services 
as part of the $2 trillion 
stimulus bill.
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INDUSTRYNEWS

The first wave of stimulus payments was 
sent to hospitals, physician offices, and 
other inpatient and outpatient healthcare 
service providers via direct deposit to 
the account which they receive Medicare 
payment through. HHS stated that all 
facilities and providers that received 
Medicare fee-for-service reimburse-
ments in 2019 will be eligible for the first 
wave of emergency funds.

The federal department advises provid-
ers to estimate their emergency funding 
by dividing their 2019 Medicare fee-for-
service reimbursements (excluding those 
from Medicare Advantage plans) by the 
total $484 billion in Medicare fee-for-
service payments and multiplying that 
ratio by $30 billion or by more simply 
multiplying 2019 Medicare payments by 
0.06198. 

CMS Administrator Seema Verma 
stated in an April 7 press briefing that 

the funding would have “no strings 
attached,” but HHS pointed out that 
in order to receive the funds, provid-
ers must agree not to seek collection of 
out-of-pocket payments from COVID-19 
patients when the bill is greater than 
what the patients would have otherwise 
been responsible for if care had been 
furnished by an in-network provider. 

The fund payments received by provid-
ers are considered grants, not loans, 
and Health and Human Services will not 
require repayment of these proceeds. 
In addition to agreeing to not charge 
COVID-19 patients any copayment, pro-
viders will have to attest to all of the 
terms and conditions of the payment.

Attestation is done here 
CARES Act Provider Relief 
Fund Payment Attestation 
Portal:

 
https://www.hhs.gov/coronavirus/
cares-act-provider-relief-fund/
terms-conditions/index.html

https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/terms-conditions/index.html
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UPDATE TO ARTICLE AS OF 04/29/20

The US Department of Health and Human 
Services on April 24th began contacting 

providers and suppliers regarding additional 
funding that became available. As stated above 
$30 billion was distributed to entities that billed 
Medicare during 2019. This was part of $50 bil-
lion Provider Relief fund contained within the 
$100 billion that the CARES Act contained for 
hospitals and providers on the front lines of the 
battle against COVID-19. The $20 billion remain-
ing of that $50 billion is now available.

Unlike the previous payment which was depos-
ited into the accounts of healthcare providers 
that met the requirements without solicitation 
from HHS, this $20 billion will only be distributed 
to entities that apply for an allocation. Once the 
application is received, eligibility is verified and 
then an email will be sent to you that will let you 
know whether funding is still available and if you 
are eligible. The expectation is that the funds 
you are entitled to should be deposited in your 
account approximately 10 days after you get the 
confirmation email.

To estimate what you amount you may be eli-
gible for from this General Allocation fund you 
would use the following formula: (individual pro-
vider revenue/$2.5 trillion) X $50 billion. Part of 
the information HHS utilizes is revenue data they 
submitted in CMS cost reports. This allows them 
to send advance payments based on this data. 
If there is insufficient data on file, you will need 

to submit revenue data through the General 
Distribution Portal in order to qualify for addi-
tional funding. 

So, now what should you do? First, confirm 
receipt of your previous funds by going to the 
Attestation Portal, same as above and com-
pleting the required information there. Next, 
submit your revenue information in the General 
Distribution Portal. Once your information and 
eligibility for an additional allocation is validated, 
the funds should get deposited in about 10 days.

A full list of these terms and 
conditions can be found here:

 
https://www.hhs.gov/sites/default/files/
relief-fund-payment-terms-and-condi-
tions-04132020.pdf

CARES Act Provider Relief Fund 
Payment Attestation Portal:

 
https://covid19.linkhealth.com/ 
docusign/#/step/1

General Distribution Portal:

 
https://covid19.linkhealth.com/#/
step/1

https://covid19.linkhealth.com/ docusign/#/step/1
https://covid19.linkhealth.com/#/step/1
https://www.hhs.gov/sites/default/files/relief-fund-payment-terms-and-conditions-04132020.pdf


Full Page Ad

http://www.amfit.com


Full Page Ad Full Page Ad

The Pedorthic
Footcare Association
is proud to announce
that it is the exclusive 
distributor in the United 
States of the important 
new pedorthic textbook, 
“Pedorthic Footwear: 
Assessment and 
Treatment”.

This important resource 
for pedorthic students 
and practitioners is 
available now in the PFA 
Store!

Take your understanding 
of Pedorthics to the next 
level!

Pedorthic 
footwear
Pedorthic 
footwear

Assessment and treatmentAssessment and treatment

Covers:
● Anatomy
● Pathology
● Physiology
● Common 

Pedorthic 
Disorders

Hundreds of 
Illutrations & 
Photographs

More than 
550pgs. 

Written and 

compiled by PFA 

speaker and 

longtime member, 

Dennis Janisse, 

C.Ped  and a 

prominent team 

from across the 

globe!
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http://C.Ped
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MEMBERSPOTLIGHT

Hello Everyone,

 I just scanned the PFA page on COVID19 & 
it alluded to ways to open C.Ped facilities. 
I thought that I would share my strategies 
for maintaining my practice during this 
crisis so that I can care for my patients. 
Currently, I’m open 3 days per week, by 
appointment only.

While I realize each state has their own 
guidelines for who is essential, I have 
attached the guidelines from the state of 
Washington. I posted this on my front door, 
at the cash register & in my exam room, 
just in case any patients want to question 
our ability to stay open. Beyond my status 
providing consumer health products and 
as an alternative healthcare provider, I 
also qualify in yet another category by 
supporting 1st responders as I take care of 
a number of police, firefighters, nurses and 
doctors for their footwear needs as part of 
my regular patient load.

Mr. Shane Hayes is a Seymour Lefton award winner, past-
President of the Pedorthic Footcare Association and has 
owned and operated pedorthic facilities for many years. 
His business in the greater Seattle area has served the 
community for over 40 years. Recently, Mr. Hayes wrote to 
PFA’s current president, Matt Almeida, regarding how he is 
navigating the COVID-19 related restrictions for businesses, 
including pedorthic facilities. Here are some strategies 

Shane has employed to cope with the catastrophically poor 
business environment. The regulations from the State of 
Washington are included. Please note that each State has 
its own regulations and you must be sure you comply with 
the ones in your State if you are going to operate during 
mandated business closures. This is offered as an example of 
how one of pedorthics most forward thinking and influential 
practitioners is coping.

Editors Note:

Essential BusinessEssential Business

Note: PFA's COVID-19 Resource page on the 
pedorthics.org website:

Website: https://www.pedorthics.org/page/
COVID_Resource

http://www.pedorthics.org
https://www.pedorthics.org/page/COVID_Resource
http://C.Ped
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Essential Business 
Latest guidance and clarification 

 
HEALTHCARE / PUBLIC HEALTH 
Sector Profile - Essential Workforce 
 
- Health care providers and caregivers (e.g., physicians, dentists, psychologists, mid-level 
practitioners, nurses and assistants, infection control and quality assurance personnel, 
pharmacists, physical and occupational therapists and assistants, midwives and doulas 
attending facility-based or home-based births, alternative healthcare providers, social 
workers, speech pathologists and diagnostic and therapeutic technicians and 
technologists), medical records. 
 
- Workers in other medical facilities (including Ambulatory Health and Surgical, Blood 
Banks, Clinics, Community Mental Health, Comprehensive Outpatient rehabilitation, End-
Stage Renal Disease, Health Departments, Home Health care, Hospices, Hospitals, Long 
Term Care, Organ Pharmacies, Procurement Organizations, Psychiatric, Residential, Rural 
Health Clinics and Federally Qualified Health Centers, biotechnology therapies, 
consumer health products, cannabis retailers). 
 
-  Manufacturers, technicians, logistics and warehouse operators, and distributors of 
medical equipment, medical devices, diagnostics, personal protective equipment (PPE), 
medical gases, pharmaceuticals, blood and blood products, vaccines, testing materials, 
laboratory supplies, cleaning, sanitizing, disinfecting or sterilization supplies, and tissue 
and paper towel products. 
 
-  Pharmacy employees necessary for filling prescriptions. 
 
-  Retail which is, in part, deemed essential shall, in total, be deemed essential. This 
does not apply to non-essential retail that is easily separable from the essential retail 
area. Easily separable means separate locations or buildings, separate staff, etc., such 
that the closure of the nonessential retail portion will not affect the essential portion. 

Editors Note: Regulations from the State of Washington: Please note that each State has 
its own regulations and you must be sure you comply with the ones in your State if you are 
going to operate during mandated business closures.

Website: https://coronavirus.wa.gov/whats-open-and-closed/essential-business

https://coronavirus.wa.gov/whats-open-and-closed/essential-business
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Other Procedures NOT Specified by 
the State that I personally put in 
place:

• I’ve stacked chairs just inside the 
entrance with a big sign stating, 
PLEASE CHECK IN AT THE 
COUNTER.

• I have a temperature gun & take 
their temperature while finding 

out why they are here to assign 
them to a seating section: Foot 
orthotics, Shoe Mods, Retail Shoes, 
Adjustment of things I’ve already 
done.

• We have a cough/sneeze shield 
hanging between us & the 
customer/patient at the front 
counter.

“Realize you are indeed part of the 
medical community.”

“Realize you are indeed part of the 
medical community.”

http://www.comfortoandp.com
http://www.pedorthics.org
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• I’ve removed a few chairs in my 
retail section to space people 6 
feet apart or put them in my exam 
room.

• If a patient comes in with a family 
member or caregiver, it’s OK for 
them to sit together. If we get more 
than four areas with people, the 
rest must wait outside or in their 
car.

• We have hand sanitizer on the 
counter.

• If the patient isn’t wearing a mask, 
I put mine on. (Perhaps we both 
should wear one but, one of us is 
my minimum).

• I always wear disposable gloves for 
exam etc. until I get in the shop to 
work.

• I sit or stand 5-6 feet away from the 
patient /customer.

• My staff follows my mask, glove & 
distancing guidelines.

• For credit cards, we hang onto one 
end of a clipboard, extend it to 
them, and let them put their card 
or money on the clipboard.  We use 

hand sanitizer for us instead of 
gloves.

• We’re constantly wiping down the 
counter, chairs, doorknobs, etc. 
with disinfectant wipes.

Is this over-kill?  Perhaps, but nobody 
can fault us for not doing our level 
best to follow all the suggested 
guidelines & more. Better safe than 
sorry. As my appointment days fill 
up consistently, I’ll gradually open 
another day, etc. until we’re at full 
time.

My suggestion for other C.Ped’s is 
start with your state guidelines. 
Realize you are indeed part of the 
medical community. Put your C.Ped 
foot forward first, followed by your 
retail foot. Think through ALL of 
your Personal Protective Equipment 
(PPE), make your plan & get back to 
work.

Take Care, 

Shane
Shane Hayes, C.Ped, BOCPD, CFo, O.S.T. 
Shane’s Foot Comfort Center

“Put your C.Ped foot forward first, 
followed by your retail foot.”

“Put your C.Ped foot forward first, 
followed by your retail foot.”
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By Zhu Wang, Anat V. Lubetzky, Charles Hendee, Rufei Sheng, 
Louis Iannuzzi, Ken Perlin

Introduction:

Foot posture (flat, normal, high arch) is commonly used as an 
essential examination in clinics [1]. It can indicate neurological 
or rheumatological diseases and may affect the motion of the 
lower extremity or cause abnormal muscle activities [2].

A System for the 
Analysis of Foot 
Pressure Dynamics
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Among various foot posture measurements, 
the Arch Index (AI) [3] has been shown to have 
excellent reliability in measuring foot posture, 
excellent correlation with pressures under the 
foot, and high sensitivity to age differences [4].

We investigated an affordable, portable and 
accessible foot pressure analysis system 
utilizing pressure-sensing mats to measure 
arch index, foot orientation, foot dimensions, 
center of pressure, width of stance, as well 
as to develop a balance ability metric using 
pressure differences over time, in real-time.

Subjects

Fifteen healthy young adults, (8 males, 7 
females, ages 22 to 31). Average weight was 
68.1 kg (standard deviation = 12.97), average 
height 175.2 cm (standard deviation = 9.46).

Equipment

Harris Mat: A footprint imprinter consisting of 
an imprint mat, which is a highly deformable 
rubber mat stretched over a frame.

Pressure Sensor: We used a pressure sensing 
mat from Tactonic Technologies, which 

http://www.pedorthics.org
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consists of a matrix of force sensors where the 
sensing nodes are distributed at regular 0.25-
inch intervals. Each node can sense pressure 
from 50g of pressure up to 5kg of pressure at 
12 bits. Each sensor mat is 20 in by 12 in inches 
of active sensing area.

Experiments

Arch Index Procedure

In order to test the validity of the pressure 
image captured from our foot pressure 
analysis system, we compared the results of 
the dynamic and static arch index between the 

footprints obtained from Harris Mat and the 
pressure image captured from Tactonic floor 
mat. (Fig 1)

In both static and dynamic arch index 
studies, the active region of the floor mat is 
covered with a white paper, and the imprint 
component of a Harris mat is placed on top of 
the paper.

The setup allows us to capture subjects’ 
footprints on the paper (Fig 1) and pressure 
images on the pressure sensor simultaneously. 
(Fig 2C)

Figure 1: Static arch index setup (left) and the result on the 
Harris mat foot print (right).

Arch Index .0267

A B C
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Figure 2: (a) the original pressure image; (b) rotated bounding box on each of the feet, 
rotation angle, center of pressure, and width of stance; (c) arch index result for each foot 
from one individual; (d) frame-by-frame difference screenshot when one participant is 
standing with their eyes open.

(a) (b)

(c) (d)
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Balance Effort Procedure

The balance effort is proposed as a metric 
for assessing balance ability. We tested 
static stance of the participants as they were 
instructed to stand steadily on the pressure 
sensing floor mat with eyes open (20 seconds) 
and then with their eyes closed (20 seconds). 
Visual cues greatly influence balance and the 
lack of visual information leads to increased 
sway [5]. We compared the foot pressure 
dynamics between these two conditions by 

measuring the frame-by-frame difference over 
time of the pressure images generated by the 
user between the 2 visual conditions. (Fig 2D)

Results

Fig 3 shows boxplots of the frame-by-frame 
differences when participants were standing 
with eyes open or closed. The amount of effort 
increased for all participants when their 
eyes were closed. Fig 4 shows scatterplots 
comparing static and dynamic arch index 
values derived from the Harris Mat and the 

1,000

900

800

700

600

500

400

DIFF_EyesOpen DIFF_EyesClosed

o3

o3

Figure 3: The frame-by-frame difference when participants were standing 
with eyes open (DIFF_EyesOpen) and closed (DIFF_EyesClosed).

http://www.pedorthics.org
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Figure 4: Scatterplots showing the relationship between Arch Index cal-
culated by the Harris Mat (Y axis) and the Tactonic Technology (X axis) 
for: Left foot Static (a); Right Foot Static (b); Left Foot Dynamic (c); and 
Right Foot Dynamic (d). The samples had normal or flat arches [3]
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Tactonic Sensors for the left and right feet. 
Agreement between the devices was excellent 
[6].

Discussion

Having a quick and accurate measure of 
arch posture will have important clinical 
implications. For example, diabetic feet can 
undergo progressive arch changes which 
increase pressure in certain foot area and 
elevate the risk of ulcers. With the foot 
pressure analysis system, patients can track 

their foot status instantly at clinics or at home 
on a daily basis.

Limitations: An extremely low pressure may 
not be detected by the pressure sensors due 
to the requirement of a minimum trigger 
force (10g force per sensor). In a future study, 
we will verify the correlation of the results 
between the Harris mat footprints and the 
electronic footprints on a more diverse range 
of arches.

http://www.pedorthics.org
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Althea Powell-Chandler, C.Ped, L. Ped, O.S.T.

On Apri l  3rd,  the Small  Business 

Administration (SBA),  with the suppor t 

of  the Depar tment of Treasur y,  began 

providing funds through a new loan 

vehicle called the Payroll  Protection 

Program (PPP).

Some relief available 
for pedorthic facilities 

from COVID-19 related 
closures 

Editor’s note: This information is the most up to date that was available at press time. Some 
details may have changed after that time.
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This is designed to assist small businesses, 
like pedorthic facilities, cover expenses dur-
ing mandated business closures related to 
the COVID-19 pandemic. These loans will 
be forgiven, meaning they will not need to 
be repaid, provided the funds are used in a 
manner which I will describe shortly. 

So, who is eligible? Generally, the following 
types of businesses are eligible:

→Small businesses with 500 or fewer 
employees

→Non-profits

→Veterans organizations

→Tribal organizations

→Individuals who are self-employed

→Sole Proprietorships

→Independent contractors

So, you fall into one of the categories above, 
so how or through whom do you apply? The 
actual lenders vary by state but fall into 
categories like being already existing SBA 7a 

loan lender, a federally insured bank, a fed-
erally insured Credit Union and other regu-
lated lenders once they are approved.

Now, for the big question! Under what con-
ditions will the loan be forgiven? According 
to the regulations developed, the funds will 
be forgiven if at least 75% of the loan must 
be used to pay employees, those employees 
are not laid off or are quickly rehired once 
the funds are disbursed at their previous 

pay levels and the head count of full time 
employees is maintained. The funding can 
also be used to pay interest on mortgages, 
rent and utilities.

Even the fine print surrounding the PPP will 
help pedorthic facilities who take advan-
tage of this program. The loan payments are 

Some relief available for pedorthic facilities from COVID-19 related closures 

"Under what conditions 
will the loan be forgiven?"

http://www.pedorthics.org
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deferred for 6-months. There are no collat-
eral or guarantees required.

No fees will be charged by either the 
Government or Lender. All loans have the 
same terms regardless of lender or borrow-
er. If you do not use the loan in a manner 
that qualifies you for forgiveness and have to 
repay the amount, it matures in 2-years at 
1% interest.

Some of the information you can expect 
the lender will need from you are for you 

to verify that you were operational as of 
February 15th, the number and type (part-
time, full-time, etc) of employees that you 
had and that payroll and payroll taxes have 
been paid. You will need to verify our aver-
age monthly payroll costs based on your W3 
from your 2019 federal tax return.

The initial funding for PPP ran out late in 
April. The President signed a second stimu-
lus package into law on April 24th, 2020 
which included a second wave of funding for 
PPP. The SBA resumed processing applica-
tions on April 27th. These applications are 
all processed on a first come, first served 
basis, so if you have not applied, time is of 
the essence!

Some relief available for pedorthic facilities from COVID-19 related closures 

"These applications 
are all processed on a 
first come, first served 
basis..."

Download copy of the application:

 https://www.sba.gov/document/sba-
form--paycheck-protection-program-
borrower-application-form

For the most up to date information, 
please see the SBA website relating 
to the Payroll Protection Program:

https://www.sba.gov/funding-programs/
loans/coronavirus-relief-options/pay-
check-protection-program

"...so if you have not applied, time is of the essence!"

https://www.sba.gov/document/sba-form--paycheck-protection-program-borrower-application-form
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program
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Did you know pedorthic and health care 
practitioners, who submit an article or research 
abstract/research paper, are eligible to earn one 
or more CEU Credits towards keeping their 
professional certification current when accepted 
and published in our magazine?  

The Pedorthic Footcare Association (PFA) 
offers our members and other affiliated health 
care professionals an additional way to earn 
their mandatory Continuing Education 
Units/Continuing Education Points. After 
successful publication of your submitted article 
or abstract/research paper, our staff or you 
can report your publication to many of the 
numerous professional health associations and 

certification/accreditation organizations that 
recognize publication as a means to earn your 
certification credits.*  

For more details, contact Current Pedorthics 
magazine at (229) 389-3440 or by email at: 
ceu@pedorthics.org for additional upcoming 
special interest topics, guidelines and other 
ideas you may want to discuss as topic ideas 
beneficial to health care, patient care and all 
areas of interest in the pedorthics practice and 
other associated industries.

*Credit value is determined by the certification/
accreditation organization, not PFA.

Submit your article today! PDF
DOWNLOAD CURRENT PEDORTHICS 
SUBMISSION/WRITERS’ GUIDELINES

email: ceu@pedorthics phone: (229) 389-3440 

Do you have great ideas?

Share them with the members Share them with the members 
of the pedorthic community!of the pedorthic community!

mailto:ceu@pedorthics.org
https://www.pedorthics.org/resource/resmgr/currentpedorthics/CP_Submission_Guide2020.pdf
mailto:ceu@pedorthics.org
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Email: classifieds@pedorthics.org
Fax: (888) 563-0945

To place a classified ad:To place a classified ad:

LOOKING, SELLING, BUYING?
Listing a SALE 
or a JOB OFFER, 
let CURRENT 
PEDORTHICS 
reach your target 
audience!

http://www.pedorthics.org
mailto:classifieds@pedorthics.org
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DO YOU HAVE 
SOME NEWS?

 
Send your 

industry news to 
CURRENT 

PEDORTHICS 
editor@pedorthics.org

"PFA...The only 
Pedorthic 

Membership 
you need to run 

your practice 
effectively."

mailto:editor@pedorthics.org
https://www.pedorthics.org/
https://www.pedorthics.org/resource/resmgr/CurrentPedorthics/2020_PFA-CP_Media_Kit_FULL.pdf
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PRODUCTS&SERVICES

Acor (1979)

Custom Inserts, AFO Gauntlets, 
Materials, Accessories and 
Supplies. Originator of Tri-Lam, 
P-Cell and Microcel Puff.

Cleveland, OH 
Phone: (800) 237-2267 
Fax: (216) 662-4547 
Email: email@acor.com 
Website: www.acor.com

Aetrex Worldwide, Inc. (1973)

Aetrex Worldwide has been a 
supplier of footcare products for 
60 years. Aetrex’s brands include 
Aetrex® and Apex Footwear, 
Lynco® Orthotics, iStep® and raw 
materials.

Teaneck, NJ 
Phone: (800) 526-2739 
Fax: (201) 833-1485 
Email: info@aetrex.com 
Website: www.aetrex.com

Affinity Insurance Services, 
Inc. (1998)

Affinity Insurance Services 
administers the PFA product 
and malpractice liability 
insurance program. Designed for 
pedorthists, insurance protection 
can be customized for each-PFA 
member.

Chicago, IL 

Phone: (800) 544-2672 
Fax: (312) 922-9321

Akaishi (2013)

Akaishi strives to provide an 
unfailing level of comfort and 
satisfaction to each customer. 
After years of research into the 
structure of women’s feet and 

legs, AKAISHI has discovered 
the key to long term foot care 
and health. Through rigorous 
functional testing, each line 
of Akaishi products is able to 
afford wearers with unsurpassed 
comfort and support.

Following overwhelming success 
in Japan, AKAISHI aims to bring 
comfort and health to the feet of 
women throughout the world.

Gardena, CA 
E-mail: kurato.sato@akaishiusa.
com 
Website: www.akaishiusa.com

Amfit Inc. (1996)

Since 1977, Amfit has elevated 
custom foot orthotics in the 
computer age.  From diabetic 
care to professional athletes 
and beyond – Amfit 3D contact 
technology offers innovative, 
user-friendly tools to create the 
exact results you desire.  From 
small scale operations to large 
labs.  Where technology fits.  
Perfectly.  Amfit is your custom 
foot orthotic partner.

Vancouver, WA 
Phone: (800) 356-3668 
Fax: (360) 566-1380 
Email: sales@amfit.com 
Website: www.amfit.com

Apis Footwear Company 
(2000)

Mt. Emry therapeutic line - 
accommodate, never correct! We 
have the shoes to accommodate 
charcot, edema, hammer toes, 
bunions & RA.

Whether for depth, width or even 
for shape, select from our variety 
of styles to fit that special foot of 
your patient.

S. El Monte, CA 
Phone: 626-448-8905 
Fax: 626-448-8783 
E-mail: sales@apisfootwear.com 
Website: www.bignwideshoes.
com

Apex Foot Health Industries 
(2019)

A member of OHI’s growing 
family of companies focused on 
treating conditions and diseases 
of the lower extremities, Apex 
Foot Health Industries is widely 
recognized as a global leader 
in therapeutic footwear and 
orthotics.

Featuring the most 
comprehensive line of PDAC-
verified diabetic shoes, Apex 
footwear provides superior 
comfort and protection in fashion-
forward styles. Ideal for those 
requiring maximum adjustability, 
our advanced technological 
features and state-of-the-art 
materials help patients lead a 
healthy and active lifestyle.

Teaneck, NJ 
(800) 252-2739 
Fax: (201) 808-8155 
Email: aorder@apexfoot.com 
Website: www.apexfoot.com

Arizona AFO, Inc. (2003)

A member of OHI’s growing family 
of companies focused on treating 
conditions and diseases of the 
lower extremities, Arizona AFO 
has been a premiere fabricator of 
custom-made ankle foot orthoses 
since 1994. Carrying on a 
tradition of innovation, excellence 
in manufacturing and exceptional 
customer care that began with 
company founder Ernesto Castro, 
Arizona AFO’s steadfast focus 
on individual patient needs and 
patient outcomes continues 
headlong into the 21st century.

Arizona AFO launched an entirely 
new product category and moved 
its industry in a less invasive, 
non-surgical direction with its 
patented Arizona Brace®. Often 

copied but never equaled, the 
Arizona Brace® has been proven 
in clinical trials to effectively treat 
PTTD (Posterior Tibial Tendon 
Dysfunction). Arizona AFO is 
also the exclusive fabricator of 
the Moore Balance Brace™, 
the Optima Brace™ as well as 
a complete selection of other 
superior quality custom devices 
for treatment of even the most 
challenging cases.

All Arizona AFO products 
are designed, developed, 
manufactured and tested in the 
United States.

Mesa, AZ 
Phone: (877) 780-8382; (480) 222-
1580 
Fax: (480) 480-222-1599 
Email: info@arizonaafo.com 
Website: www.arizonaafo.com

Bestsole, Inc. (2010)

We manufacture and distribute 
a glycerine-filled, therapeutic, 
massaging insole.  Our insoles will 
massage your feet and increase 
circulation to your feet. They are 
also excellent shock absorbers for 
your feet, knees, hips and back. 
One pair fits in all shoes. Our 
insoles are machine washable. 
We offer a two-year replacement 
warranty. Our insoles have always 
been made in the USA. Visit our 
website for additional products.

Boynton Beach, FL 
Phone:  (866) 301-3338 
Fax:  (561) 547-4684 
Email:  bestsole3@bellsouth.net 
Website: www.massaginginsoles.
com

Bintz Company, Inc. (1991)

Distributor of pre-molded 
orthotics, comfort foot products, 
fitting aids and sheet goods. 
Products from Birkenstock, Birko 

This reference guide is intended solely to make it easier 
for individuals, facilities and companies to locate pedorthic 
products. Companies listed in the guide are PFA vendor/
manufacturer members. Companies may produce additional 
products beyond those listed, and most companies are pleased 
to provide additional information on request. As a courtesy to 

our readers, Current Pedorthics has noted the year the company 
joined PFA in parentheses after the company’s name. Inclusion 
in this list does not suggest or imply PFA endorsement of 
companies or products. Vendor/Manufacturer members are 
encouraged to keep their listing up-to-date. To arrange changes 
in your company’s listing, email: info@pedorthics.org.

http://www.pedorthics.org
http://www.aetrex.com
mailto:info@pedorthics.org
mailto:info@pedorthics.org
http://www.acor.com
http://www.aetrex.com
http://www.akaishiusa.com
http://www.bignwideshoes.com
http://www.amfit.com
http://www.akaishiusa.com
http://www.apexfoot.com
http://www.arizonaafo.com
http://www.massaginginsoles
http://www.bintzco.com
http://www.arizonaafo.com
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Orthopadie, Pedag, Powerstep, 
Spenco, Pedifix, Knit-Rite, 
Hapad, Rieckens PQ and more.

Wheaton, IL 
Phone: (800) 235-8458 
Fax: (630) 653-5077 
Email: bintz@bintzco.com 
Website: www.bintzco.com

Birkenstock USA, LP (1990)

Birkenstock offers sandals, 
clogs, shoes, boots and arch 
supports all based on our original 
contoured cork footbed for 
women, men and children.

Birkenstock products are made in 
Germany, since 1774, and reflect 
our key values of health and 
wellness, quality, craftsmanship 
and environmental sensibility.

Novato, CA 
Phone: (800) 949-7301 
Fax: (415) 884-3250 
Email: kwiltz@birkenstockusa.
com 
Website: www.birkenstock.com

Brooks Sports, Inc. (2001)

Brooks Sports, Inc., is proud of 
our hard-earned reputation for 
engineering footwear that provides 
the perfect ride for every stride.

Brooks works to ensure that all of 
our footwear products meet the 
biomechanical needs of runners, 
enhance comfort, and aid in the 
prevention of running-related injury.

We’re dedicated to reducing 
running injury risk and have aligned 
ourselves with some of the top 
researchers around the work to 
tackle this.

Bothell, WA 
Phone: (800) 2-BROOKS 
Fax: (425) 483-8181 
Email: shoeguy@seattleshoe.com 
Website: www.brooksrunning.
com

Bunion Bootie (2014)

Say good-bye to painful rigid 
splints, pads that do not stay 
in place, and spacers that are 
difficult to walk in.

Bunion Bootie is the complete 
bunion treatment package; 
protective, supportive, 
comfortable, and not to mention, 
discreet. Truly one-of-a-kind in 
the world of bunion treatments. 
The newest in bunion treatment 
to help manage your bunion pain 

and best of all – it doesn’t involve 
surgery! 
 
San Luis Obispo, CA 
Phone:  (877) 208-4540 
Email:  Lisa@BunionBootie.com 
Website: www.BunionBootie.com

C.N. Waterhouse Leather Co., 
Inc. (1998)

Manufacturer and distributor of 
fine leathers, woolskins, suede 
pig-skins, sheet goods and 
adhesives for use in the pedorthic 
footwear and orthopedic 
industries.

Hyannis, MA 
Phone:  (800) 322-1177 
Fax:  (508) 771-2300 
E-mail:  info@waterhouseleather.
com 
Website:  www.
waterhouseleather.com

Dr. Comfort (2004)

Dr. Comfort manufactures, 
warehouses and distributes the 
finest quality extra-depth shoes 
for diabetics or patients who 
need quality comfort shoes.

Mequon, WI 
Phone:  (800) 992-3580 
Fax: (262) 242-9300 
Email: info@drcomfort.com 
Website: www.drcomfort.com

Drew Shoe Corporation 
(1968)

Men’s and women’s depth 
and comfort footwear in over 
150 sizes.

Lancaster, OH 
Phone: (800) 837-3739 
Fax: 740-654-4979 
Email: customerservice@
drewshoe.com 
Website: www.drewshoe.com

Finn Comfort (1993)

Luxury comfort footwear. Men’s 
and women’s walking shoes, 
sandals and boots featuring 
removable/modifiable orthopedic 
footbeds. Hand-crafted in 
Germany.

Thousand Oaks, CA 
Phone: 805-361-3466 
Fax: 450-625-7886 
Email: info@shopfinncomfort.com 
Website: www.shopfinncomfort.
com

Foot Solutions (2012)

Feet are your foundation 
for life. At Foot Solutions, 
we use the most advanced 
technology combined with a full 
understanding of biomechanics 
of feet and gait, along with the 
highest quality footwear on 
the planet to fit your unique 
feet. Through our customized 
solutions, we will improve your 
comfort and body alignment and 
help you achieve better health 
through your feet.

Marietta, GA 
Phone:  (888) FIT-FOOT 
Fax:  (770) 953-6270 
Website:  www.footsolutions.com

Frankford Leather Company, 
Inc. (1997)

Frankford Leather Co., Inc., is 
your single source supplier for 
your pedorthic shoe repair and 
shoe store supply needs. In 
stock, more than 8,000 products 
are available for immediate 
shipment.

Representing major brands 
and lines like Vibram, Soletech, 
Spenco, Powerstep, Pedifix, 
Pedors, Orthofeet, Kiwi; shoe 
care, adhesives, leather and 
more. Free catalog available.

Bensalem, PA 
Phone: (800) 245-5555 
Fax: (215) 244-4411 
Email: sales@frankfordleather.
com 
Website: www.frankfordleather.
com

Gadean Footwear (2010) 

Gadean Footwear is the largest 
orthopaedic shoemaker in 
Australia.

Gadean Footwear provides 
retailers with washable slippers, 
motion shoes, fashion shoes, 
depth shoes, removable 
insole sandals and many more 
products.

Malaga, Western Australia, 
Australia 
Phone: 61-8-92486533 
Fax: 61-8-92486711 
Email: info@gadeanfootwear.
com.au 
Website: www.gadeanfootwear.
com.au

Goodhew, LLC (2012)

Goodhew, a leader in the 
ModernCraft movement, 
spins fresh designs, natural 
performance yarns, and 
the heritage of American 

craftsmanship to create high 
performance socks for the 
everyday world.

Goodhew: a sock for every walk 
in the walk of life.

Chattanooga, TN 
Phone:  423-643-0821 
Fax:  423-643-0825 
E-mail:  eeckardt@goodhew.
us.com 
Web site:  www.goodhew.us.com

Guard Industries, Inc. (1996)

Components for shoe care, 
foot comfort, orthotics and 
prosthetics. Complete listing of 
available products will be sent 
upon request.

St. Louis, MO 
Phone: (800) 535-3508 
Fax: (314) 534-0035 
Email: guard@il.net 
Website: www.guardmfg.com

Haflinger/Highlander  
(Gerda Hoehm) (1999)

Boiled wool slippers, latex arch 
support, felt and leather clogs, 
cork molded footbed. Highlander 
is Gerda Hoehm’s new high-
quality comfort line with a 
removable footbed.

Both Haflinger and Highlander are 
made in Germany.

New York, NY 
Phone: (212) 949-6767 
Fax: (212) 949-8833 
Email: haflingerny@worldnet.att.
net

Hapad (1999)

Hapad is a leading manufacturer 
of 100% natural wool felt foot 
products and sports replacement 
insoles used for conservative 
management of common, painful 
foot complaints.

Correctly skived and adhesive 
backed for a quick and easy fit, 
Hapad products are an affordable 
alternative to custom made 
devices or they can be used to 
make custom modifications.

Bethel Park, PA 
Phone: (800) 544-2723 
Fax: (800) 232-9427 
Email: info@hapad.com 
Website: www.hapad.com

Honeywell Safety Products 
(2013)

NEOS overshoes provide a 
tough barrier between everyday 
footwear and the harsh elements 
of nature. Wear over your favorite, 

http://www.BunionBootie.com
http://www.brooksrunning.com
http://www.birkenstock.com
http://www.bintzco.com
http://www.BunionBootie.com
http://www.waterhouseleather.com
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http://www.drewshoe.com
http://www.shopfinncomfort.com
http://www.goodhew.us.com
http://www.honeywellsafety.com
http://www.hapad.com
http://www.gadeanfootwear.com.au
http://www.frankfordleather.com
mailto:haflingerny@worldnet.att.net
http://www.guardmfg.com
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http://www.goodhew.us.com
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comfortable shoes or boots 
with confidence that feet and 
footwear will stay warm and dry. 
NEOS are extremely lightweight 
and easy to get on and off. With 
different heights, insulation and 
traction to offer the right amount 
of protection, NEOS has you 
covered.

Smithfield, RI 
Phone:  (401) 757-2503 
Fax:  (401) 233-7641 
E-mail: jennifer.stritzinger@
honeywell.com 
Website: www.honeywellsafety.
com

ING Source, Inc. (2013)

ING Source, Inc. is a consumer 
health and medical device 
manufacturer selling products 
world-wide. Our origins were in 
design, development, sourcing 
and marketing consulting.

ING Source holds several 
patents, and is the creator of the 
innovative OrthoSleeve Branded 
products of FS6 Compression 
Foot Sleeve; CS6 Compression 
Calf Sleeve; KS6 Patella Knee 
Sleeve; ES6 Compression Elbow 
Sleeve; and the DermaSox Foot 
Treatment System.

ING Source also offers OEM 
for compression wear and 
orthopedic support in sports, 
rehabilitation and Diabetic Foot 
Care to numerous premium 
brands.

Hickory, NC 
Phone:  (828) 855-0481 
Fax:  (877) 635-1521 
E-mail:  dhiggins@ingsource.com 
Website:  www.ingsource.com

J.H. Cook & Sons, Inc. 
(2004)

Shoe modification components, 
foot comfort products and shoe 
repair supplies. Products from 
Aetrex, Spenco, Vibram and 
Soletech.

Granite Quarry, NC 
Phone: (704) 279-5568 
Fax: (704) 279-5261 
Email: jhcooka@windstream.net

JMS Plastics Supply (1992)

JMS is the first U.S. company 

to have Silpure in our nylon top 
cover on our Neolon.  Silpure 
is an advanced anti-microbial 
protection that provides proven 
anti-bacterial properties of silver.  
Available in 1.5 mm and 3.0 mm 
sheets.  Our Neolon with Bamboo 
is also deodorizing and anti-
bacterial and comes in sheets 
40” x 48” or 48” x 80”. Our new 
J-fab line of prefabs are thin, heat 
moldable and they come in three 
styles and three colors.

Neptune, NJ 
Phone:  (800) 342-2602 
Fax:  (732) 918-1131 
E-mail:  sales@jmsplastics.com 
Website:  www.jmsplastics.com

Justin Blair & Company 
(2001)

Manufacturer of Ralyn Shoe Care 
and Backroom Supplies and 
NightCare Foot Care. Distributor 
for Aetrex, Acor, Darco, Herbal 
Concepts, Pedifix, Swede-O, 
Silipos and Therafirm.

Chicago, IL

Phone: (800) 566-0664 
Fax: (773) 523-3639 
Email: orders@justinblair.biz 
Website: www.justinblairco.com

KLM Laboratories (2006)

An industry leader in the 
manufacture of foot orthotics 
and insoles, specializing in 
custom orthotics, pre-fabricated 
orthotics, orthotic insoles and 
orthotic materials.

Valencia, CA 
Phone: (800) 556-3668 
Fax: (800) 556-3338 
Email: cservice@klmlabs.com 
Website: www.klmlabs.com

Landis International (2014)

Landis International Inc., a 
Canadian manufacturer and 
distributor of orthopedic and 
shoe repair machineries, is 
the undisputed leader and the 
Industry’s main supplier for 
North America and Australia. 
Landis International offers 
new and reconditioned quality 
equipment, tools, as well as the 
necessary parts required for the 
maintenance of equipment built 
to last a lifetime.

800, Rossiter Saint-Jean-sur-
Richelieu 
(Québec) Canada J3B 8J1 
Phone: 1-450-359-8800 
Toll-free: 1-800-634-0806 
Fax: 1-450-359-9619 
Email: info@landisinternational.ca 
Website: http://landisusa.com

Lord Custom Molded Shoes, 
Inc. (1994)

Fashionable custom-molded 
shoes for men, women, and 
children. Guaranteed fit and 
service.

Bohemia, NY 
Phone: (800) SHOES11 
Fax: (516) 471-3090 
Website: www.lordshoes.com

mediUSA, LP (2013)

Our company slogan “medi. I 
feel better.” reflects our view 
of ourselves as a partner to 
everyone who operates in the 
medical aids market

With our products and 
technologies, we would like to 
make people’s lives easier, better 
and more comfortable. We aim to 
do this by meeting the different 
needs of all our customers, every 
day and throughout the world.

“I feel better” is therefore a 
promise that becomes a reality 
with medi, because we offer 
indication-specific and effective 
product solutions to the highest 
standards, which, with the help 
of our pioneering, individual 
concepts and dense customer 
service network, can be provided 
wherever they are needed.

Whitsett, NC 
Phone:  (800) 633-6334 
Fax:  (888) 570-4554 
E-mail:  edw@mediusa.com 
Web  site: www.mediusa.com

Mephisto (1998) 

With worldwide headquarters in 
Sarrebourg, France, MEPHISTO 
- the WORLD’S FINEST 
FOOTWEAR, was founded 
more than 40 years ago by 
Martin Michaeli. Mephisto has 
a loyal following and a strong 
international reputation for 
comfort and quality. Its high-
quality handcrafted footwear 
styles include sandals, boots, 
clogs, dress and classic walkers, 
as well as the ergonomic brand, 
Mobils. In recent years, the 
company also introduced the 

more athletic inspired brand, 
Allrounder by Mephisto and their 
latest collection with superior 
toning technology, Sano by 
Mephisto.

Franklin, TN  
Phone: 800-775-7852 
Fax: 615-771-5935 
E-mail: info@mephistousa.com 
Web site: www.mephisto.com

Miami Leather Company 
(2001)

Wholesaler to the orthopedic, 
prosthetic, retail shoe and shoe 
repair trades. Wide variety of 
products.

Miami, FL 
Phone: (305) 266-8328 
Fax: (305) 266-8728 
Email: sales@miamileather.com 
Website: www.miamileather.com 

Nolaro24, LLC (2015)

Nolaro24, LLC is the Maker of 
Quadrastep and littleSTEPS foot 
orthotics - the first Patented 
custom to foot type prefabricated 
foot orthotics for adults and kids, 
the Next best thing to Custom!

Middlebury, CT 
Phone (Toll Free): (877) 792-4669 
Website: www.
thequadrastepsystem.com 
Email: info@
thequadrastepsystem.com

National Shoe Specialties & 
Biotime Footwear (2014)

National Shoe Specialties & 
Biotime Footwear (2014)

For over forty years National 
Shoe has taken pride on 
providing exceptional service to 
our customers by offering:

• Leading, Reputable and 
Premium Quality Brands 
• A Knowledgeable and 
Professional Sales Team 
• Unparalleled Customer Service

Our relationships are built on a 
foundation of trust, respect and a 
desire to partner in the continued 
success of our customers and 
vendors through innovation 
and continuous improvement. 
At National Shoe we offer an 

http://www.pedorthics.org
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extensive material & footwear 
selection for the Pedorthic/
Orthopaedic/Prosthetic, Shoe 
Store and Repair channels of 
business across Canada and the 
United States

Toronto, ON 
Phone: 800-387-5246 
Fax: 800-568-8930 
Websites: www.nationalshoe.com 
www.biotimefootwear.com

 

New Balance (1990)

New Balance, headquartered in 
Boston, MA supports a family of 
brands including New Balance, 
Aravon, Dunham, PF Flyer, 
Warrior and Brine. All brands 
specialize in sizes and widths 
across a number of categories 
including running, walking, 
training, kids, comfort casual, 
lifestyle, team sports and apparel.

Boston, MA 
Phone: (617) 783-4000 
Fax: (617) 783-7050 
Website: www.newbalance.com

orthortic lab, inc.

new

step

New Step Orthotics (2015)

At New Step Orthotics our 
mission is to provide quality 
orthotics and services that 
reflect our effort to a quality 
product with excellent customer 
service. We offer a 7 day in house 
turnaround on all custom foot 
orthotics. We offer free in-bound 
shipping to our customers and a 
1 year product warranty. Family 
owned since 2004. 

Maryville, IL 
Phone: 866-798-7463 
Website: www.newsteporthotics.
com

PartnerShip (2000)

The PFA Shipping Program, 
managed by PartnerShip, features 
discounted shipping rates with 
FedEx®, UPS Freight® and YRC. 
PFA members can enroll in this 
free member benefit and take 
advantage of savings on every 
shipment – inbound, outbound, 
business to business, business 
to consumer, express, small 
package ground, tradeshow and 
LTL freight - all with no shipping 
minimums or requirements. For 

more information or to enroll 
today please visit http://www.
partnership.com/micro-site/
index/57pfa, call 800-599-2902 or 
email sales@partnership.com.

Cleveland, OH 
Phone: (800) 599-2902 
Fax: (800) 439-8913 
Website: www.partnership.com

PediFix, Inc. (2001)

Foot specialists since 1885, 
PediFix is the only fourth 
generation, family-owned 
business in the pedorthic 
industry. Choose from more 
than 150 quality foot treatment 
products, including a unique OTC 
line guaranteed to generate cash 
sales, keystone profits and doctor 
referrals, an assortment of both 
traditional and exclusive Visco-
GEL foot pads and cushions, new 
dermatology products, GelStep 
silicone insoles and orthotics, 
Diabetic Solutions Socks, 
PediPlast and more. 15 new 
products are being introduced 
this year.

Contact PediFix today for a free 
color catalog. 

Brewster, NY 
Phone: (800) 424-5561 
Fax: (845) 277-2851 
Email: sales@pedifix.com 
Website: www.pedifix.com

Propet USA, Inc. (2000)

Leading manufacturer in men’s 
and women’s comfort walking 
shoes. Available in up to 5 widths, 
sizes 5-13 in women’s, 7-17 in 
men’s. Propet features a vast 
selection of Medicare A5500 
coded footwear with removable 
orthotics, secure closure and 
maximum customization.

Kent, WA 
Phone: (800) 877-6738 
Fax: (800) 597-8668 
Email: customerservice@
propetusa.com 
Website: www.propetusa.com

Remington Products (2000)

Insoles and sheet packages, rigid 
arch supports, viscoelastic heel 
cups, 3/4 and full insoles.

Wadsworth, OH 
Phone: (330) 335-1571 
Fax: (330) 336-9462 
Email: jwert@remprod.com 
Website: www.remprod.com

Renia GmbH (2001)

Specially designed adhesives 
and components for the shoe 
industry, shoe repair trade, and O 
& P industry.

Cologne, Germany 
Phone: 49-221-6307990 
Fax: 49-221-63079950 
Email: info@renia.com 
Website: www.renia.com

SAS Shoemakers (1992)

Comfort walking shoes for 
women and men in a wide range 
of widths and sizes.

San Antonio, TX 
Phone: (210) 924-6561 
Fax: (210) 921-7460 
Email: barmwood@sas-shoes.net 
Website: www.SASshoes.com

STS Company (1997)

Resin-impregnated tubular and 
fitted socks made to take foot 
and ankle impressions for custom 
shoes and foot/ankle orthotic 
devices.

Mill Valley, CA 
Phone: (800) 787-9097 
Fax: (415) 381-4610 
Email: info@stssox.com 
Website: www.stssox.com

Shoe Systems Plus, Inc. 
(2003)

Complete line of orthotic and 
prosthetic equipment including 
finishers/grinders, vacuum pans, 
pumps, presses, industrial sewing 
machines, fume busters and 
more.

Goshen, NY 
Phone: (800) 354-6278 
Fax: (845) 291-7097 
Email: shoesystemsplus@hvc.
rr.com 
Website: www.shoesystemsplus.
com

SoleTech, Inc. (1994)

SoleTech Inc., established in 
1946, has a full line of cushioning 
and fabrication materials for 
the pedorthic footcare industry. 
Soletech introduced its registered 
brand Cloud EVA and Soleflex 
EVA in the early 1980s and is now 

recognized as the industry leader 
for materials for the fabrication of 
custom foot orthotics and AFOs 
and components for build-ups 
and modifications to extra-depth 
and custom footwear. In addition 
to its presence in the orthopedic 
market, SoleTech is also a leading 
supplier of footwear components 
and materials to the shoe 
manufacturing and shoe repair 
industries.

Claremont, NH 
Phone: 603-542-8905 
Toll Free: 877-625-9494 
Fax: 603-542-8909 
Email: tom@soletech.com 
Website: www.soletech.com

Sole Supports, Inc. (2012)

Sole Supports is an innovative, 
medical-grade foot orthotics 
manufacturer. We make custom 
foot supports that follow your 
doctor’s prescription in order 
to provide both immediate pain 
relief and prevention of any new 
pains or deformities. Medical 
practitioners must first be 
certified to order from us because 
we offer a completely different 
type of support than the ones for 
which they were trained in school 
and because we must have the 
best possible cast of your foot to 
make the best support.

Lyles, TN 
Phone:  931-670-6111 
Fax:  931-670-6008 
E-mail:  info@solesupports.com 
Website:  www.solesupports.com

Spenco Medical Corporation 
(2013)

Spenco is an innovative 
healthcare company whose 
mission is to help people 
everywhere achieve more 
comfortably.

While Spenco’s core business 
revolves around producing 
high quality insole and footcare 
products, Spenco also provides 
the most advanced sports 
medicine and first aid products.

Above all else, customer service 
is Spenco’s focus and we are 
100% committed to providing 
outstanding service as we help 
you find the solutions for all of 
your health and footcare needs

Waco, TX 
Phone:  (800) 877-3626 
E-Mail:  jeffa@spenco.com 
Website:  www.spenco.com
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Spira (2004)

Spira® is an advanced footwear 
brand premised upon a patented 
and patent pending footwear 
technology called WaveSpring® 
Technology. Which helps protect 
against fatigue, stress, shock and 
impact forces.

The Spira family consists of 
several walking and running 
models available in up to 4 
widths.

Los Angeles, CA 
Phone: (866) 838-8640 
Fax: (915) 838-8641 
E-Mail: Kevin@spira.com 
Website: http://spira.com

Streifeneder USA  (1997)

Preformed insoles, diabetic 
shoes and materials in different 
hardnesses, especially for 
diabetics.

Tampa, FL 
Phone: (800) 378-2480 
Fax: (813) 246-5998 
E-mail: euro@eurointl.com 
Website: www.eurointl.com

Superfeet Worldwide LLP 
(2003)

Ferndale, WA 
Phone: (360) 384-1820 
Fax: (360) 384-2724 
Email: here@superfeet.com 
Website: www.superfeet.com

TechMed 3D (2011) 

TechMed 3D is an easy to use, 
accurate, and portable solution 
for the digital acquisition of 
images and measurements 
of human body parts, giving 
orthotists, prosthetists and 
pedorthists access to very reliable 
and consistent measurements. 

Levis, Quebec, Canada 
Phone: (418) 836-8100 
Fax: (418) 836-1589 
Email: info@techmed3d.com 
Website: www.techmed3d.com

Therafirm (A Division of  
Knit-Rite, Inc.) (1999)

Quality medical-grade 
compression hosiery and diabetic 
socks.

Ellerbe, NC 
Phone: (800) 562-2701 
Fax: (910) 652-2438 
Website: www.therafirm.com

Tekscan, Inc. (1994)

Broad range of pressure 
assessment and clinical/research 
evaluation tools for use in 
orthotics, brace evaluations, joint 
biomechanics, and gait analysis.

Boston, MA 
Phone: (617) 464-4500 
Fax: (617) 464-4266 
Email: marketing@tekscan.com 
Website: www.tekscan.com

Thor-Lo, Inc. (2001)

Statesville, NC 
Phone: (704) 872-6522 
Fax: (704) 838-6323 
Website: www.thorlo.com

Treadlabs (2017)

Foot-care professionals agree 
that orthopedic arch support is 
more effective than soft foam for 
sustained relief of foot pain. 

If you are in the market to buy 
orthotic insoles, consider Tread 
Labs’ 30-day fit guarantee, free 
shipping and free returns. Order 
with confidence, knowing that 
your arch support orthotic insoles 
are risk free.

Stoneham, MA 
Phone: (781) 435-0662 
Fax: (716) 881-0406 
Email: hello@treadlabs.com 
Website: https://treadlabs.com

Tru-Mold Shoes, Inc. (1980)

Tru-Mold Shoes offers a complete 
line of contemporary, fully 
accommodating custom-molded 
shoes, including the Thera-Medic 
Shoe package – the most flexible, 
highest value shoe package for 
Medicare-eligible patients with 
diabetes.

Buffalo, NY 
Phone: (800) 843-6653 
Fax: (716) 881-0406 
Email: info@trumold.com 
Website: www.trumold.com

Trufit Orthopedic Labs 
(2013)

Trufit Biomechanics Labs is a 
full service biomechanics and 
podiatric company.  We manufacture 
individually engineered CAD/CAM 
corrective foot orthotics in the USA.  

We operate multiple chiropractic and 
podiatric patient-care facilities across 
Europe.

In addition to operating several 
patient clinics in Europe, we 
continuously engage in highly 
funded research and development 
projects in conjunction with several 
European government laboratories 
as joint ventures that have become 
very successful in developing new 
patient care evaluation techniques 
and innovative medical corrective 
devices, grounded in science

Our commitment to Research, 
Development and Innovation is a 
foremost goal, and we only employ 
medical, engineering, and computer 
science professionals who share that 
vision.

Orlando, FL 
Phone:  855-910-2525 
Fax:  321-202-2819 
E-mail:  info@trufitusa.com  
Website:  www.trufitusa.com

UniStyle Footwear (2017)

Since 2003, UniStyle Footwear 
has been manufacturing 
fashionable comfort, orthopedic 
and custom footwear. UniStyle 
Footwear provides quality 
handcrafted footwear according 
to rigorous quality standards and 
use the best natural materials, 
quality leathers, and breathable 
lining.

North York, ON M3J 2R8 
Phone: (416) 638-7000 
Fax: (416) 638-7627 
Email: oumanskiinc@bellnet.ca 
Website: www.unistyleshoes.ca

Value Foam, Inc. (2014)

Value Foam Inc. is devoted to 
offering our customers high 
quality, low cost materials 
commonly used for orthotic and 
prosthetic devices.  Bring us your 
current invoice, we will be happy 
to offer you the same type of 
materials at 10 percent less.

Our product lines include high 
quality EVA, AccuZote (a more 
economic substitute of plastazore) 
and PPT/SBR materials at various 
density and thickness.

South El Monte, CA 
Phone:  (800) 788-1358 
Fax:  (800) 788-1358 
E-mail:  mary@valuefoams.com 
Web site: www.valuefoams.com

Vibram USA (1998)

Since 1937, Vibram has stayed true 
to its heritage by building products 
focused on quality and performance 
while keeping the end user in mind.  
Each sole, heel or rubber component 
is built with proprietary compounds 
and endless quality control. We are 
also proud to say that we produce 
millions of soles each year in one of 
the last rubber soling plants in the 
USA - the Quabaug Corporation in 
North Brookfield, MA.

Concord, MA 
Phone:  (978) 318-000, ext. 136 
E-mail: sales@vibramusa.com 
Website: http://us.vibram.com

Ziera Shoes N.Z., Ltd. 
(Formerly Kumfs Shoes N.Z., 
Ltd.) (1998) 

Ziera Shoes, formerly Kumfs 
Shoes, are women’s shoes, 
sandals and boots that are truly 
orthotic friendly. Ziera Shoes come 
in a wide range of heeled fashion 
and walking footwear. We have 
widths in stock from M through 
XXW in sizes 34 through 45.

Port Orchard, WA. 
Phone: 877 717 0588 
Fax: 877 717 0589 
Email: craig.taylor@zierashoes.
com 
Website: www.zierashoes.com
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