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Life as we know it 
 
Nobody would have thought a couple of months back, that not 
only the global economy but also most of our social lives would 
come to a standstill. Businesses have been forced to close and 
social distancing restrictions put in place leaving many isolated 
and lonely, while online shopping and online meeting 
platforms boom like never before. An unprecedented situation, 
and we wonder when and how we will get back to normality. 

As an allied health profession, the pedorthic field sits 
somewhere in the middle. Changes had to be made, which 
affected appointments, hygiene, and customer interaction. As 
your professional body, we tried to help filter the flood of data, 
and pass on relevant information to you as members. You 
would have noticed the influx of emails from the PAA coming 
your way. 

Most pedorthic businesses have been able to continue 
operating but some will feel significant distress in some or all 
areas of their business. The developments over the next couple 
of months will be crucial in revealing the true picture of how 
COVID-19 has impacted our lives and individual companies.  
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PAA Symposium 
2020 in Perth, WA 

Many of you are wondering 
what the status of this year’s 
PAA Symposium is. 

A decision is not as 
straightforward as it may seem 
with a legally required AGM,  
additional expenses for 
cancellation or postponement 
and scheduled international 
PAA involvements around the 
same time next year, to be 
taken into consideration. 

Please bear with us while we 
are monitoring and evaluating 
the situation to come up with 
the most sensible and cost 
effective solution. A definite 
decision will be made by the 
end of June. 

PAA State Meetings 

Save the date for the next PAA 
State Meetings, held on  
Tuesday, 9 June from 7.30  
to 9.00pm for NSW, VIC & 
QLD. WA will join in as well 
from 5.30 - 7.00pm local time. 
 
Due to due to social distancing 
restrictions still in place, the 
meeting will be held via Zoom.  
Login details will be provided 
by email closer to the time.   

Virus 3D Illustration, GETTY
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Although we are going through challenging times, we can also 
discover an abundance of possibilities in the virtual space. 
Webinars and all sorts of resources and support are on offer.  

We are in a crisis. However, the definition of the word “crisis” refers 
not to a hopeless situation but a turning point in the course of a 
situation. This gives us hope. Consider using this time as an 
opportunity to re-evaluate or restructure your business, develop 
new processes or re-organise your company. One day this strange 
and scary situation will be over. Things will most likely be different, 
however your services will still be needed. And perhaps your clients 
and customers will value your service and the time you spend with 
them more than ever.  

One thing is already evident; we need each other. I want to 
encourage you to reach out to your colleagues and stay in contact 
with your family, friends and neighbours. Difficult times are easier if 
you are not alone. 

You can also contact us. We would love to hear from you and do 
what we can to assist you during this time. 

Stay safe and healthy. 

Katrin Wegener 
President, Pedorthic Association of Australia 
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Alfredo Roldan 
resigned from PAA  
Board  

In mid March Alfredo stepped 
down from his position as PAA 
board member and all 
associated functions due to 
personal reasons.  

The PAA Board is thanking 
Alfredo for his valuable 
contribution and the time and 
energy invested over the years. 

Adam Jorgenson is replacing 
Alfredo as Chair of the 
Government Agency sub-
committee and Francisco 
Barrientos is taking over the 
role of NSW State 
Representative.  

PAA Membership Fees for the FY 2020-2021 

The coronavirus has been at the fore-front of 
everyone’s minds lately and the PAA board has 
been closely monitoring the effects of COVID-19 
on our members, recently sending an online 
survey to get some first hand feedback.  

The PAA board has discussed the membership 
fees for the FY 2020-2021 and decided not to 
increase them by 5% but to keep them at the 
same rate as last year, to support our members. 
This year’s membership fee for Non-certified 
Member and CPed Member is $420. Refer to the 
PAA website for all membership categories and 
prices.  

Renewal of your PAA membership is important 
in maintaining and developing a strong and 
professional association, which works with 
government bodies like DVA, SWEP, Enable 
NSW, NDIS and PHI’s on members behalf.  

BMS Insurance 

The PAA board has been in discussion with BMS 
Insurance regarding the premiums for the FY 
2020-2021. After initial indications of substantial 
premium increases, we are pleased to announce 
that we have been able to secure and maintain a 
very competitive rate of $273 for you. 

The insurance cover members are receiving 
through BMS is great value for money.  
 
Professional Indemnity and Public and Products 
Liability Insurance is required when dealing with 
government bodies, like DVA and NDIS and 
comparable individual offers, will easily set you 
back twice as much or more. 

Renewing your BMS Insurance is the smart way 
to cover yourself. 
                by Paul Reimers 

http://www.pedorthics.org.au


Newsletter | Pedorthic Association of Australia May 14, 2020

www.pedorthics.org.au �3

The PAA Professional Indemnity and Public 
Liability Insurance Policy  
 
PAA continues to partner with BMS to provide members $20M Professional Indemnity and $20M 
Public and Products Liability Insurance, as an exclusive member benefit. 

The comprehensive policy was created with the input of Pedorthists and the PAA Board. The 
partnership also means members participating in the insurance program will have access to a range of 
other value-added services.  

In addition to your PI insurance, BMS can also provide business-related insurance coverage. The BMS 
team already place cover for a significant number of regulated and healthcare related professionals 
across Canada and Australia, and are well equipped to assist with your business insurance 
requirements. 

If you are not already a part of the insurance program and have questions on how to transition, please 
don’t hesitate to contact BMS on 1800-940-763 or at pedorthicaa@bmsgroup.com.

We would like to thank all members who have 
taken the time to complete the COVID-19 
s u r v e y , h e l p i n g u s g e t t i n g a b e t t e r 
understanding of how Pedorthists are impacted 
by the current situation.  

A number of questions were designed in 
cooperation with AHPA to collect relevant 
information form all Allied Health professions, 
we will be sharing some of our findings to 
support the common quest for statically 
significant data. 

We had a 30% participation rate with 53% of 
respondents from NSW, 26% from WA, 16% 
from VIC and 5% from QLD.  

Employee and contractor numbers were 
reduced by 14% each, while the revenue of 78% 
of businesses has been negatively impacted by 
the crisis. 

Sixty percent of PAA members businesses have 
been able to access state or federal funding, the 
breakdown into categories looks like this:  

The following chart shows the ‘Level of capacity 
Pedorthic businesses are operating at’, at the 
time the survey was conducted. 

Responses indicate that 80% of the participating 
businesses are receiving new referrals and only 
10% do not, for the remaining 10% of the 
respondent referrals were not applicable.  

COVID-19 Survey Report
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The above is a summary of the main findings of the survey. The full report will be available for 
download in the member section of the new website.  

With social distancing and increased safety 
measures in place we were particularly 
interested in how the restrictions created 
barriers to the delivery of face-to-face services. 
Multiple answers were possible, 50% of 
respondents stated that patients were unwilling 
to attend appointments, which resulted in 
appointment cancellations. Some service 
providers (5%) mentioned the lack of Personal 

Protective Equipment (PPE) as a barrier, 21% 
stated lack of patient awareness, while 48% felt 
that they were not experiencing any issues in 
delivery face-to-face services.  

Lastly we wanted to get a feel for the outlook by 
asking ‘How do you expect COVID-19 will 
impact your business/employment over the next 
3 months?’ multiple responses were possible:  

New PAA website launch 

Apart from navigating through the tumultuous current times, the 
PAA board has been busy creating a new image for the 
Association.  

Earlier this year the new PAA logo was launched, followed by a 
designated member logo and visual changes to the Newsletter 
and Newswire. All aimed at providing a modern and easily 
identifiable brand for the profession that specialises in medical 
grade footwear and orthotic appliances. 

All of the above, and the general evolvement of the pedorthic 
profession in Australia needed to be reflected in our online 
presence.  

We have listened to your ideas and suggestions over the months 
and years, prepared a briefing, evaluated a number of different 
website design pitches based on that and worked on what we 
believed to be the best solution for PAA.  

We are excited to announce that the new website is up and running.    

Mobile device version
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Home section of the new PAA website

The website has a modern, clean design with a new navigational structure and improved mobile 
optimisation. The content is specifically aimed at the general public, healthcare professionals and 
government agencies explaining the unique products and services the pedorthic profession and our 
members can provide. Becoming a PAA member and purchasing membership is made easy, by 
following a few simple steps, including online payment and receipts.  

A dedicated members’ only section is included in the new website, where you can update your own 
profile, download and review your documents and certificates. Participate in discussions exchanging 
experiences, options and best practices or request information from your colleagues in the Member 
Forum.   

 Main new features 

• Fresh new design and improved mobile optimisation 

• Online purchase and renewal of membership 

• Online application for membership 

• Important resources like DFA & IWGDF Guidelines and NADC Standards easily 
accessible in one location  

• Members only section, including: 

- Update your account and membership details  

- Member forum for discussions and exchange of experiences and opinions 

- All relevant PAA documents in one place 

- Receive certificates digitally as a download in your Orders and review 
anytime in your profile (please note, certificates are not issued instantly as 
they must be reviewed and generated by the PAA. You will be notified once 
your certificate is ready for download) 
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Online Membership Renewal 

PAA will send you an email with a link to purchase your online membership. On this 
page you will select your membership type, and add insurance if you are taking up 
our exclusive deal for BMS Professional Indemnity, Public and Product Liability 
insurance policies. Once you have made your selection, click ‘Add to Cart’ and 
continue the following steps: 

1. Click on your Shopping Cart (top right) 

2. Review your cart and click Proceed to Checkout 

3. Complete your billing and account details. Please insert the street address, 
email address, and phone number that you wish to be included in the PAA 
member database. These contact details will be used to update the PAA 
database where we will send all future correspondence.  

4. Select your payment method and details 

5. Please review the Terms & Conditions and tick the box if you agree 

6. Click Buy Now 

7. You will see that your order is processing and you will receive an order 
confirmation via email immediately. Please check your Spam folder if you 
cannot see it in your inbox.  

Your payment will be processed and billed on 1st July 2020, and a copy of the tax 
invoice will be sent to your email address. You can also access your tax invoice in the 
Orders tab of the My Account section of the website. This can be accessed by clicking 
the user icon next to the shopping cart (top right). 

In the future, if you need to update your contact or billing details, you can do so in 
the My Account section, under the Account Details, Addresses, and Payments tabs 
respectively.  

If you need to alter or update your membership type, for example Student Member-
to-Active CPed, you can do so by clicking on the Membership tab in the My Account 
section.  

Once logged in to your online member account, you can access members-only 
restricted content by hovering over the Members navigation tab of the main website.  

Please don’t hesitate to contact the PAA Board if you have any questions regarding 
the purchase of your membership renewal or accessing any part of the new website.  
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We would like to THANK our sponsors  
Gold Sponsor           Silver Sponsor 

Bronze Sponsor

PAA Membership Logo and Guidelines  
The PAA member logo has been designed to make your association as a PAA member instantly 
recognisable and to communicate that you play an integral role within the Pedorthic profession. 

There is a clear distinction between the official PAA 
logo, used by the Pedorthic Association  for 
documentation, communication and marketing 
purposes and the PAA member logo used for activities 
initiated by yourself, as a member of the Association. 

The Pedorthic Association of Australia Member Logo is 
the brand’s primary visual representation, its  integrity 
should be respected at all times, in all places. 

PAA Member Logo Guidelines 
The Guidelines for use outline everything you, your graphic designer or marketing agency need to 
know about the new Member Logo - positioning, font, colour range and gradient of the 
logo. Adhering to those rules is important, as we are striving to be seen in a uniform and cohesive way, 
to establish the image of and awareness for the Pedorthic profession.  

Consistent Terminology to describe Registration

The CPed is a registered trademark in Australia for 
the Pedorthic Association. The Criteria for 
Certification in Pedorthics stipulates what 
terminology should be used on business cards, 
letterheads, stationery, etc. to describe 
registration. We would appreciate it if everyone 
contributes to a unified representation of the 
profession by using consistent terminology.  
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PAA contact details 

PO Box 349 
Dee Why NSW 2099 

Phone 1300 734 644 
Email info@pedorthics.org.au  

www.pedorthics.org.au 

Board of 
Management 

President: Katrin Wegener 

Executive Officer:  
Anja Suckert 

Secretary: Adam Smith  

Treasurer: Paul Reimers 

Board members:  
Ernie Tye  
Jo Pollett 
Alfred Roldan 
Khajag Moskofian  
Adam Jorgensen 
Howard Smith 

 
 

The Pedorthic Association of Australia recognises the need for 
representing professional practitioners of pedorthics. These people 
provide service and product to patients that have mobility difficulties 
due to the medical problems with their lower limb. 	

Formed over 45 years ago the association has grown so that it now 
regularly communicates with the key representatives from 
government and medical health funds. Through its programs, the 
PAA encourages its members to improve their qualifications and 
recognition. Programs include CPed, Quality Assurance and 
Competency Standards. 	

The names and organisations of the people that earn the Certified 
Pedorthist and Registration are published on the APRB website. The 
medical profession is encouraged to recommend CPeds to their 
patients for the provision of expert advice and product. The other 
sections of the certification system recognise the specialised Retail 
and Footwear Modification components of our profession. 	

The PAA is also providing guidance in the Quality Management of 
the organisations that are represented by its members. The Generic 
Quality System has been specifically designed for implementation in 
a Pedorthic Practice. It recognises the special relationship between 
the provider and the patient and assures the provision of expert 
advice and quality product by the organisation. 	

The PAA is for members that want recognition of their competency 
to provide a full service in the Pedorthic industry, work in 
organisations that have as their key objective to provide quality 
advice or product and who want to support the development of the 
industry through contact with the people and organisations that 
have the greatest impact on the industry and their business. 	

Subscribe today, at our website, to keep informed of industry 
activities. 

Official Newsletter of  
Pedorthic Association Australia 

Member of  

What is the PAA?
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